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DEUTSCHE LUFTHANSA AG,

Complainant, Disputed Domain Name: Th.com

v,
File Nomber: FA0R02001153492
FUTURE MEDIA ARCHITECTS, INC,

Respondent,

._;x_.r\_.-wa..zw‘_.avx..rwwu

COMPLAINT BN ACCORDANCE WITH THE
UNIFORM DOMAIN NAME DISPUTE RESOLUTION POLICY

I Inmoduction
1. This Complaint is hereby submitted for decision in accordance with the Uniform
Policy for I}-omain Name Dispute Resolution, sdopted by the Internet Corporation for Assigned
Narmes and Numbers ("ICANN") on August 26, 1999 (“Policy™), the Rules for Uniform Tomain
Name Dispute Resclution Policy, approved by ICANN on October 24, 1599 (“Rules™), and the
National Arbitration Forum {the “Torwn” or “NAF"} Supplemental Rules for Uniform Domain

Narne Dispute Resolution Policy (*Supplemental Rules™), effective January 1, 2006. See Rules
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{8 The Partics

A. The Complainant
[Rule 3(B) (i) and (5]

2. The Complainant in this administrative proceeding is Deutsehe Lufthanss AG
(“Lufthansa” o “Complainant”) an imernationally famous German aviation company having its
business headquarters in K&, Treutschiand {Germany).

3. The Complainant’s contact details are as follows: Complainant’s address is Von-
Gablenz-Stasse 2-6, 50679 Koln, Deutschland (Germany), is telephone pumber is +49
991 8262444, and i1s fax aumber is +49 221,826.2286.

4. The Complainant’s avthorized representatives in ﬁ:tis adminisieative prooeeding
are Dennis J. Mondolino and Christice A, Pepe of the law firm of McDermott Will & Emery
LLP, 340 Madison Avenue, New York, New York 10173, Denmis Mondoling’s telephone
nuraber is (213) 54?-5323, his facsimile number is (212) 547.-5444, and his c-mail address 15
dmondolino@uiwe.com., Christine Pepe's telephone mamber is (212} 547-5414, her facsimile
curmber ks (212) 547-5444, and her c-mail nddress is cpepe@nwe.com.

5. The Complainant’s preferred methods of receiving communicalions are &S
follows: glectronic-only material should be sent to Dennis Mondolino s dmondolino@mwve.com
and 1o Christine Pepe af cpepe@mwé.-:;ﬁm. aterials including hardeopy should be sent by

facsimile 1o the attention of Dennis Mondolino and Christine Pepe at {212) 547-5444,



B. The Respondent

{Rule 3{b} ()]
8. According to Network Solutions, L1C's (“Network Solutions™) “Whois” query

results, the Respondent in this administrative praseeding is Future Media Architects, Inc.
(*FMA™). A copy of the datebase cecord for the domain name that is the subject of this
Complaint is atiached hereto as Exbibit A,

7. Al information known to the Complainant regarding how 10 contact Respondent
is as follows: Respondent’s address is listed as PO Box 71, Road Town, Tortola 99899 VG.
Respondent’s emall address Is dns-admin@fmanet. Respondent’s phone mumber is (703) §68-
5000 and facsimile number is (703) 780-4738.

8. Upon information an& helief, the attorney for Respondent is Jamoes B. Rosini,
Kenyon & Kenyon, One Broadway, New Yﬂrﬁ{, WY 10004-1050. By way of background, on
December 13, 2006, counsel for Lufthansa wicte & cease and desist letter to Respcrndent at the
above address, placing Respondent on notice of Complainant's rights and further, asseriing that
Respondent’s regisiration and use of Respondent’s domain name HJnoonz was unlawful and
constituted ﬁﬁr somyetition, imentional trademark infringement, rademark dilution and false
designation of origin. See attached Bxhibit B. On Jamuary 10, 2007, Respondent’s coumsel

responded by aftacking Complainant's rights in the mark LH. See attached BExhibit C.



18X,  'Fhe Domain Name and Registrar

{Rules 3} and (iG]
9, This dispute concerns the domain name M.cons (e “Tomain Name™),

10, The registrar of recoxd for the Domain Name is Moniker Online Seyvices, LLC
(“Moniker™). The address for Moniker is 20 SW 27¢h Avenus, Suit 201, Pompano Beach,
Florida 33069, its telephone rumber is (300 841-7686, and its emall is support@moniker.com.

t1.  Moniker has adopted the Policy and Rulss, which sre incorporated by reference

into its Registration Agreement and Dispute Pelicies, which are attached hereto as Pahibil 3.

. Fhe Trademarks and Service Marks Upan Which the Complaint Is Baged

. [Radde 3B (vil)]
12.  This Complaint is bused upon the internationally known and famous frademerk

and serviee mark LH, ﬁhich has been adopted and continually used in commerct by the
Complainant since at least a5 early a3 1943 in connection with the advertising and sale of, inter
alie, airfine Nights and generally aﬁaﬁ:;n and fravel-related products and services.

13,  Complainant’s company Lufihansa was founded in 1926 in Berdin, Germany. The
company’s original narﬁe was Deutsche Luft Hansa Aktiengeselischaft, The merk LH derives
from Complainant’s corporate nane L uft [ansa,” which originally was used as two scparaie
words, In Germen, Luft means “air” and Hansa refers 1o the Henseatic League, a powerful
medieval trading group. See Exhibit B, publicly available information and promotional materials
regarding Complainant Lufihansa,

{4, In 1945, the International Alrline Traffic Association {"IATA”) assigned

Complainans Lufthansa the aicline designator “LIL” See Exhibit . By way of backpground,
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IATA is the globul trade organization for the air trangport industry and is responsible for pullding
{he commercial standards of the aviation industry. Sre Bxhibiy F. Oneof IATA's goals is to
ensure That people and goods can move around e global airline network as casily as if they
were on a single airine in o single country, Jd. JATA i the prime vehicle for inter-aisline
cooperation in promoting saft, reliable, seoure and coonomical air services for the benefit of the
world's consummers. [

15.  Since 1945 and continuing to the present, Complainant has used the mark Ll ard
the LI designator in cominerce: the mark LH appears next to all of Complainant’s fhight
puntbers on all customer tickets (inchuding cleetronio tickets) and on ajrport departurefarrival
monitors (slso referred fo as Flight Information Digplay Systems or FIDS) and gates in
connection with all Lufthansa Bights, and is geverally used in connection with the offering and
sale of any Lufthansa ﬂigiat. See Bxhibiy G evidencing Complainant’s use of the mark LH in
coramerce, including the use on tickets and FIDS. Complainant also apemwé the web sites
cwrarw Jufthansa.cont-, which allows consumets to research and book Lufthapsa flights, and
<pwwr. flylh.com>, which conmtects internet users to the Lofthensa City Center network, 2
worldwide travel agency. See Exhibit G 1n addition to (hege domain names and active web
sites, Complainant further maintaing curtent registrations for {he dortain names <www.lh
onlineinfo.de> and evraww Sh-usacom>, Therefore, on a global level, both sirline industry
professionals (e.2., travel agents) and consumers (2.2 ravelers) globally associate
Complzinant’s mark LH with Complainant and its high quality airline fights and refated ave)
SRIVICES.

16,  For astance, Complainant was an official sponsor of the Genman National Soccer

TFeam in connection with the 2006 World Cup, which is held every four years. See Exhibit H. In
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mnnm;tian. with the World Cup, Complainant launched the SLH2006” campaign to promote and
advertise Complainant’s airline fights and related travel services, Jd. In connection with this
campaign, Complainant promoted fhe mark LH through its distribution of LH2006 banners,
coasters, key chains and other memorabiiia and launched (apd stil} currently operates) the
website <www.i2006.com>.

17.  Complainant is also the owner of the mark L1 under German Trademark
Registration Number 399 47 202, November 22, 1999 {3ee Exhibit T, Swiss Repistration Mark

‘Nember 476702, October 31, 2000 (sze Bxhibit I); and Buropean OHIM Certificate of
Registration Number 001472349, May 18. 2001 {see Exhibt &), , {eriified translations of these
sademark regisizations ave aftached hereto as Exhibits I-K.

18, Asaresult of this vﬁ&ééipreaﬁ, lu%:gvﬁme, continuous, and prominent use of the
mark LE, the mark has an-quimd significant goodwill, public recogaition and internationa] fame
as a means by which Complainant and its Qlights and mavel-related products and services aie
1enown to the public and its source and origin are identified. Complainant has established
significant sgmoﬁdary meaning in the mark LH and therefore, lias wel established legal rights in

the mark LH,

v,  Grounds On Which The Complaint is Made
A&, The Domain Name is Identical to and Confusingly Simitar to Complainant's Mark

{Rule 3BIERII

19.  Respondent’s registered Domain Name, Th.coms, is identical to and consists
entirely of the mark LI, in which Complainant has well established rights,
20, By registering the Domain Name, which is identical to Complainant’s mask LH,

Respondent creates a likelikood of confusion with Complainant's mark a3 to the souree,



sponsorship, affiliation, or endorsement of the Domain Name and the web site 10 which it
resolves, Asa result, Respondent’s Domain Name is likely to cause confesion, mistake, and
misteadingty divert Internet users mying to locate Jegitimate information about Compliainant, its
business, its aviation products, airline Hights and related services, and its own legitimate web

sites <worw.lufthansa.com>, <wwrfiy-Th.oon>, and <wew.1h2006.com>.

B. Respordent Has No Rights or Legitimale Interest in the Domain Name
{Rule 3B

21.  Complainant has in no way consenied to Respondent’s use of the Domain Name,
On December 13, 2006, counsel for Luﬁ]mnsa wrote & cease and desist letter 1o Respondent,
placing Respondent on potico of Compluinant’s rights in the merk LH and further, asserting that
Respondent's registralion and use of Respondent’s domain name M, com was updawiul and
constituted vnfair mmpeﬁtion, intentional trademark infringement, Tademark dilution and false
designation of origin. See atiached Fxhibit B, On January 10, 2007, Respondent's counsel
responded by attacking Complainant’s Jegitimate rights in the mark LH. See attached Exhibit €.
Despite being placed on notice ﬂf (:",on;;ﬁainam’s 'Eégitirrmte rights in the mark LH, Regpondent
has continued, through its operation of the Domain Name, to commercially benefit and trade off
of the goud wil} of Cﬁnﬁpiainant‘s mark LH.

23.  Respondent cannot demensizate any legitimate right or interest in the Domain
Name. Respondent is not commonly known by the Domain Name, either as a busivess,
mdividual, or other organization. See Policy Y4{e)(ii). Respondent apefRies under the business
narme Futuee Modia Architects, Inc. Respondent is well-acaustomed to JCANN proceedings and

has, several times in the past, been foreed ta tansfer domain names consisting of trademarks.

See infra P34, Indeed, Respondent's entire business model involves the acquisition and use of 2



many domain names as possible. Upon information and belief, beginning in approximately
2000, Respondent began 10 acquire mass amounts of doroain names and cizently, is the owner
of over 100,060 domain names. Se¢ Exhibit L, information relating to Respondent and iis
husiness.

23, Although the Domain Name itself appears to lave been originally registered in
January 1995 (See Bxhibit A), upon information and belief, Respondent acquired rights to the
Domain Name much later in fime and long after Complainant’s maric LH had acquired
sipnificant good will and recognition as A Ieans by which the public identifies Complainant’s
airfine Hights and refated travel goods and services: Tmportantly, a domain name transfer from a
registeant who may have had rights or lepitimate interests in the Domain Name 10 a registrant,
such as Respondent in this case, does not awtomatically confer legifimacy on the transferee and
e use of a domain name in 8 manzer, such as here, that infringes upon a wademark prevents the
acquisition of legitimacy, Grang Padanoy. Colombt Cristiano, No. AF E}ZSﬁ (Aug. 14, 20003
NFI Properties, Inc. v. One Sex Entertainment Co., WIPQ Case No. D2000-0118 {April 17,
20003, Therefore, any argument made by Respondent that it acquired legitimacy of the Domain
Naroe and thet any such purported legitimacy extends back as catly as 1995 must be rejected.

24,  The use tade by Respondent of its excessive inventory of domain names remains
highty suspect. Ag evidenced by past decistons, Respondent has used domain names that
constitute trademarks of third parties to direct Internet users to, for ingtande, it own. OOGD
search enginefweb site or mp3.ty web sife, even though the various domain names wonid not
1ead a vieb user 1 associate Respondent’s services with e patiicular domain pame. Seee.g,
Calear, Ine. v. Future Media Architects, Inc., FATQTOO001080147 (NAF Nov, &, 2007);

Nattonad Rifle dssociation of America v. Fultive Media Architects, Inc., FA 0608000731430



(NAF Oct. 13, 2006); QNX Software Systems Lid, v, Future Media Architects, Inc., Case No,
D2003-0921 (WIPO Feb. 26, 2004). Through this mode] and the employment of various click-
through links and sponsored links 1o third party web sites, Respondent obtains a cominerciat
beneht,

25, In this case, the Domain Name Hrcom currently resolves to a web site that
promotes Respondent’s OXiDE search enpine and web site <www.oxide.com™ and further,
connects users 1o numerous sponsored Hnls 1o third perty web sites relating to various subjects.
A copy of the web site home page {and subsidiary pages showing the varigus ks to third party
web sites) from which the Domain Neme rosolves is attached hereto as Exhibit M,

6.  Respondent is using the Domain Name 1© diver! Intemet wraffic and users sceking
Complainant’s business, well-known aviation pmducw and services, and legitimate web sites
<yrww Jufthansa.coms, {m,ﬂﬁh.mm?, and <www 1h2006.com> to its own Hn.cam web site
where it promotes its QXIDE search engine. Upon information and belief, Respondent can offer
ne explanation as 10 how e particular domain name #h.eem could possibly promote its OXIDE
seatch enging or how an Interset usér wishing to reach Respondent’s OXiDE engine wonkd
associate the combinaifon of leters “LH" with OFIDE, (INX Software Systems Lid. v. Future
Media Architests, Jnc., Case No, D2603-0921 (WIPO Peb. 26, 2004). Tndeed, Intornet users
 typing in tﬁe torm LH would be sceking Complainant and Complaingnt's products and services.
Therefore, the promotion of Respondent’s web site involves the use of Complainant’s good will
in the mark LH without Complainant’s congenl. pr

27,  Respondent’s use ui"(".‘,&fnplainmt‘s mark LH in the Domain Name fo atizact
Tnternet users to its H.eom web site does not constitute a hona fide offering of goods and

services under Policy §d(c)(i). The web site to which the Domaln Name resolves connects



Internet users to numerous sponsored finks to third party web sites refating to various subiscts,
The use of the Domain Name to run click-through links or to redirect usexs to sponsored web
siteé does not qualify as a bona fide offering of goods and services, and it is presumed that the
registrant received compensation fcir: gach misdirected vser, See e.g., Cefear, Inc. v. Future
Media Architects, Inc., FATO709001080147 (NAF Nov. 6, 2007y, National Rifle Asseciation af
America v. Future Medla Architects, Inc., FA 0608000781430 (NAF OQct. 13, 2006); The
Wedding Channal.com, Inc. v. Vasiliev, BA 156716 (NAF June 12, 2003).

2% |n view of Complainant’s use of the mark LH for over fifty years and the public’s
recognition of the mark LH with Complainant and Complainant's airline flights and related
travel goods and servives, it is clear ﬂlﬂ.RﬂspDﬂdﬂn‘twaS has been its pattern in the past-—is
attempting fo commercially benefit from and wade off of the good will of Complainant’s mark
LI, National Rifle Association of America v. FiA, (NAF Oct. 13, 2008). In short, Respondent
is not using the Domain Name in conpection with a bona fide offering of goods or services. See
Policy, § 4{c)(E).

8. Nor is Respondent making a legifimate noncornercial or fair use of the Domwain
WName., See Policy, § 4(c)(iii). On mformation and belief, the sole reason Respondent has chosen
the Domain Name J,com is to misleadingly divert Internet traffic and users seeking
Complainant’s goods and services and Complainant’s legitimate web sites (Le.,
<worw Jufthansa.comrr, <www.{ly-lh.com>, and <www Th2006.00m>) to Respendent’s OXiDE
search engine and web site for commereial gain, See also supra at 1§ 21-28.

€.  The Domain Name Was Registered And Is Being Used In Bad Faith

[Rade 30583
30,  Upon information and belief, Respondent registered the Domain Name with fhe

intent to atirect Internet users 10 its OXIDE search engine and <www.oxide.core web site for

14



commercial gain by creating a likelihood of confuston with Complainant's mark LI as to the
source, sponsoxship, affiliation, or endorsement of Respondent’s web site, thereby miskeadingly
diverting Internet traffic from Complainant’s wob site to Respondent’s for commerclal gain, See
Policy, § 4(b)iv).

31, Again, in view of Complamant’s longstanding, wide spread and infernational use
of its mark LH, see supra 712-18, Respondent Jmew or should have kmown of Complainant’s
traderaark rights prior (o acquiring rights to the Domain Name, Criven the Jongstanding public
recognition of the mark LH, there is 16 reason for Respondent to have rogistered the Domain
Name other than to rade off of the reputation and goodwill of Complainant’s famous LH mark.
See Charles Jorden Holding AG v. AAIM, D2000-0403 {WIPQ, June 27, 2000) (finding that the
domain name in question is “so cbviously consected with the Complainant and its products that
its very use by 5OmEOns with 5o connection with the Complainant suggests opportunistic bad
faith™); see also National Rifle Association of America v, FMA (NAF Oct. li, 2006).

32, On information and belief, Respondent derives revenue from its use of
Cﬂmplainmfs mark L by using it i:o attret Internet traffic to the Mwcom web site which
promaotes its OXIDE search engine and wwrw.oxide.cony> web site and further, connects users
ro mumercus spoisored Iinks to third party web sites. This use of the Domain Name indicates
that Respondent haé “ntentionally atempted 0 attract, for commercial gain, Internet users 10
[Respondent’s] web site or other on-line jouation, by creating a likeltood of confusion with the
Complainants’ Mark es to the souroe, sponsorship, affiliation, or endorsement of {Respondent’s]
web site or location or of a produet or service on {Respondent’s] weh site or location.” See

Policy, 4 4(b)iv}-

11



33, Imporiantly, when the roark LH is typed into Respondent’s OXIDE search engine,
none of the results relate to the LH or Complainant’s airline service, In fact, the resuils from
Respondent’s OXIDE scarch engine are generaly non-sensical—none of the results relate fo the
tarm searched but instead connect the user 1o vatious unrelated sponsored links. See Euhibit M,
This i5 further evidence that Respondent is vsing the Domain Name and the Hh.com web site in
bad fajth to confuse Internet users for a commercial gain.

34, PFumthermore, Respondent has a prior history of registering omein pames
encompassing well-known company names of marks, inchuding <calear.org>, <nra.net>, and
<qux.infor. Al of these companies owning marks identizal or confusingly similar !:c.: e domain
names registered by Respondent filed UDRP complaints against Respondent, and in each case,
Respondent was found to have regi'sierfl.nd {he dommain name in bad faith and ordered to transfer
the domain name back 10 the company with the legitimate interest in the name. See Calcar, Inc.
v. Future Media Architects, Dig., FATOT05001080147 (NAF Nov, 6, 2007) National Rifle
Association of America v. FMA (NAF Oct. 13, 2006); ONX Software Systems Led. v. Future
Media ﬁmhi‘recrs. Tne., Case No. D2003-0921 {(WIPO Feb. 26, 2004). In light of Respondent’s
nistory of registering domain names bearing prominent company names and marks in bad faith,
Respondent has engaged in a “pattern of conduot” in oxder “to prevent the owmer of the
mudemark]s] from reflecting the mark in corresponding domain name{s).” See Policy, Paragraph
4(b)(i.

35, Respondent’s regismation of the Domain Name also viokates the
Anticybersquatting Consumer Pmt:«:ﬁi?in Act, 15 U.8.C. § 43(d), ¢f sog. Indeed, Respondent’s
conduct has been held to fal] within the cybersquatting acl‘ivit;_sr for which the ICANN policy was

designed to discourage. See National Rifle Association of America v. FMA NAF OcL. 13, 2006).

12



36.  Pinally, Respondent's registiation of the Domain Name is dilutive of
Complainant™s mark LH by making il sove difficult for web users to locate Complainant’s
legitimate goods and services and web sites (L., exeorw. Jufthansa.cony>, <wwwefly-Th.cone,
and <o h2006.com>). By eroding the source-identification function of Complainant’s merk
LH in this wey, Respondent’s rejgistration of the Domain Name dilules the distinctiveness of

Complainant’s matic,

Vi, Remedies Regieated

[Rule 3()(]
37, in accordance with J4G) of the Policy, for the reasons described in Section V

sbove, the Complainant requests that the Administrative Pane} appointed in this administrative

proceeding jssve a decision that h.com be transferred to the Complainent,

VIL. Arhitration Panel
{Rule 3(b) (W)}

. .

38, The Complainant elects to have the dispute decided by a three-mesber Panel.
Complainant submits the names and contact information for the following three potential
parrelists:

(1) AlanL. Limbury
Strategic Resolution
2 Crown Street
Woolloomookod
New South Wales 2011
Anstralia
Telephone: +61 (0) 2 9368 (274
Facsimile: +61 (03 2 9368 0043
E-mail: experiistategicaesoiution.com

()  David H. Tatham
113 Rivermead Oourl

13



Ranclagh Gardens

London SW6 35B

{Inited Kingdom

Telephone: +44 20 7731 2621
Faosimile: 44 20 7731 2621
E-mail: tatham{@dslpipex.com

(3)  Nelson A Diez
Cozen O'Connor
1908 Market Street
Philadelphia, PA 19103
Telephone: (215} 665-5514
Facsimiler (2153 6632013

VI Moteal Jerisdiction

[Rule 3(B) (i)}
39, In accordance with Rules 3(b)(xiil), the Complainant agrees 10 submit, only with

respect 1o any challenge that may be mede by Respondent to a decision by the Administrative
Panel to ransfer or cancel the domain name that is the subject of this Complaint, to the
jurisdiction of the federal districl court for the Southern District of Florida, Miami Division, &r
another court in Miami-Dade County, Florida, where Moniker Online Services, LLC has its

beadquariers and which is the choice of law in the Regisiration Agreement.,

IX. Other Logal Proceedings

[Rule 30
40. Mo legal proceedings have been commenced ot terminated in connection with the

Domain Name Fuoam, See Rules 30X,

X, Communications and Certification

41.  Complainant agrees that its claims and remedies concerming the registration of the
domain name, the dispute, or the dispute's resciution shall be solely against the domnain name

holder and waives all such claims and remedies against {a) the National Arbitration Forum and

i4



panelists, except in the case of deliberate wrangdoing, (b) the registrar, {¢) the registry
administrator, and (d) the Internet Coxporation for Assigned Names and Numbers, as well as
their dizectors, officers, employees, and agents. Seg Rules 3(b)(xiv).

42, Complainant certifies that the information conteined in this Complaint is to the
best of Complainant's knowledge complete and accurate, that flris Complaint is not being
presented for any improper purpose, such as to harass, and that the assertions in this Complaint
are wartanted under the Policy and Rules and under applicable law, es it now exists or as it may
be extended by a good-faith and reasopable argument, See Rules 3(bHxiv),

43,  Complainant certifies that a copy of this Complaint has been sent or transmitted to
Respondent in accordance with Rules 2(b) and 3(0)(xi).

44,  Comphinant certifies that & copy of this Complaint hes heen sent or transomitted to

the Registrar, Moniker, in accordarice Bieh Supplemental Rules 4(){(i).

Dated: March 4, 2008 Respectfilly Submitted,

Artorneys for'the Complainant

Dennis J. Mondolino

Christine A, Pepe

MeDermott Will & Emery LLP
340 Madison Avenue

New York, New York 16024
Telephone: (212} 347-5523
Faosimile; (212) 547 5444

is
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< Lufthansa

wimal ealargncn Lrar peinsontnTgl Yonphan o dreds
NYC CHU 13 December 2006 6pa0esTs
ot {51 E1RDE-03T0

Futute Media Architecls, e,
PO. Box 71

Road Town, Terola

Slitsh Virgin lslands

opoeh

Re: Domain hame wwnnrih.com

Daar Sk/Madarm

i s been bDrought 10 Y alterdion that Fulure Media Architects, ine, [FMAT) 8 using 2
registered trademark of Deutsche Lufthansa Algiengeseitschalt {Lufthansa’),

Lutthansa is the owner of s under German Tredemark Registration Number 300 47 202
gwopean OHIM Cerlifcate of Registatiah sumber 00147224%; and Gwies Pegistration Mark
o along with numMSrous other regisirations pentaining 1o the mark Lufthansa
uses this mark n Europa and throughaut the world i conjunclion with its avistion services,

| ulthansa’s reglstration has been in fuli effect since 1985,

Wedia Architects, Incos use of the malk Is confusing to and may

i I5 clear thal Fulure
misdireot customers Seeking 1ufihansa's website to FMA's traval related websie.

EMA's activiles are uniawlul and constitule  unfalr competition, intentiofial jrademark
infringesment, rademark diktion and false designation of atigin.

Lulihansa prefers 1o esoive this matler withow 1aldng lepal action, but it is prepared 10 avall
isell of any and ai legal remadios o protect s rights angd business.

{ have ied comtaciing your company via emai and felephone wilhow success. Fieage ol
the undersigned at (316) 5G6.8578 if you are interested n reaching an amicable resotution

in this rnatter,

Yary Wiy your;

Law Fis, . T

Ledmnais G Al

sGan prpmptinnd Tamngd sk

Ero Wrmmicen, MY 1154 v b 4

Tpgptore B EIGH20G Do
GTAR ALl IR0

Teipthx a1 PEA-BEEd
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Tawrence B. Mulling, Esq.
LuRbanse Gemaan Adrlines

1640 Hempstead Ave.
East Mendow, NY 11554-1020

Te:  Fubhms Media Axchitects, Inc.'s <th.com® Domain MName
Kenyen Refemnee Ho, 13358.999

Dear Mix. Mullins:

Ve are intelfectual property covmse} to Futue Media Architeets, inc. {“FMA™), owners
oF the domain noae <Hucom> (tie “Iypyasin Name™), Our client has forwarded your letier of
December 13, 2006 to us for a responss, After careful consideration of your letter, our client
cpes ho Teason to transter the Domain Name to Lofthanss.

Vour letter cites repistrations for L1 in Germany, Europe and Swilzerland ss well as

fied “rurmerous otlicr registrations peraining 10 LH. Our review of the German, CTM and
Swiss registrations indicatss that they were filed in 1989, 2000 and 2000 respectively whils your
rtior states that “Lufthansa’s registration has becn in full effect sinee 1999," As you may know,
FMA, registered the Domain Neme ob Yanuary 31, 1995. Aceordingly, FMA enjoys priotity in the
Domain Name, In addition, and contzacy 10 yous sesertion that “Lufthanss uses this mark i Enrope
pndl throughont the world in conpumotion with its avistion services,” ot in-depth investipation,



iy T et t Ry s i ATTVAY B [ LR L] I+ ¥hy
+

1 avirence . Wniiins, o,
Tanuary 30, 2007
Prpn 2

including e fil review of Lufihansa's website, faited 1o uneaxth a single use of LH s & trademarkc by
Lufihansa, Consequently, Lufihansa does not have any rights in LH enforceable ngainst FMA,

In addition, o5 you know, when determining & question of tradermark infringement, e
aitimate tssue the cowrt manst JGelenmine is whether @ likcelibnod of consunter canfusion exisis,
Pip voes the Domain Neme :n conneetion with & wids variety of goods aad sepvices ranging
giom credit Teporis 10 ook rentals to engagement 7ings 1o health ingrant<. Consequently, and
patting asiic the fact that Lufthense doss pot appear 10 be using LH as 8 irademark, there is quite

simply no Hikelihood of confusion with the Demtein Namg,

We trzt this slioviates your olient's foms. Be advised, however, that any ection taken by
{ nfthmsa wgarding the Domain MName, whether through the civil courts or sn TCANN

proceeding, will be strenuously resisred.
Very truly yours,

Jom . o
co E. Rosind

oo:  Funge Media Architects, Inc.
“Tiistin M. Ksyal, Bsq.

TOTAL, P83
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cgistration Agroement - moniker.com

HOMR

pomdin Hamo Serviscs My Arceint My Rardine Fund Acgount
BB e s
REGISTRATION AGREEMENT

For dormatn eECrew TeTms, it i sl el
For domain appraisal terms, ihaann S e

NMONIKER REGISTRATION AGREEMENT {REGISTRAR SERVICES)
MONIKER ONUINE SERVICES, UL J MOHEER

PEGESTELDOMANS * TRANSAER DOMAING ORTRIRODUCTS | WHE HOSTRG/EMATL, -

15 AN ACCREDITED REGISTAAR wiTH THE

g ww moniker comeipfdte jsp

wHplE
Tolldree: 4-ES6S-6311
Montker Support Center

TACKORDEN DOMATNE  PROMOTE YOUMEITE  PARFNERS

Status Conter Shaopping C2IT Holp

[

INTERNET CORPORATION FOR

ASSIGMER MAMES AND MUMBERS {“TUAMNT FOR VARIDUS GENERIC TOP-LEVEL DUMAIR NAMES TNCLIDING O, MET, R4,

ANED, AND BIZ ("TLOE)

YO ACKINOWLEDGE THAT YLV HAVE REARD, URGERSTOOD AND AGREE T BE
ICANN'S UNIFORM DOMATN NAME DISPUTE RESOLUTION POLILY {THE “UDRP™,

BOUND BY AL TERMS AND COMDITIONS OF
S AMERDED FROM TIME 7O TIME, WIHCH 15

MEREBY TNCORPUORATED ANL MADE A PART OF THID ACREEMENT BY REFERENCE FOR AL TLD DOMATN NAME REGISTRATIONS

Ot RENEWALS,

1. INTRODUCTION

This AGHEENMENT botween Moniker onfine Services, LG o [herelpafer roformd {0 86

thereinafter reforred o e ChapT, you" and “your

“proniner™y and Ancourit Htddar

WHEREAS Moniker provides the services including but Aot fiepived to Dowmaln Hame Registration Sorvice, NG Services, Domaln
Solas B Escrew Sorvites, fomaln Traifc Bodoiag & Mpnetzailon Senvices, weh Hosting, Emll Sarvice, pnd File Upload Eqw!ce

fthe "Services' ) ond

(R

WHEREAS Cliznt desrs to subseritis tp e Foedicels) on e WG and conditions cotmined heren; ‘ ChE

fy selecling Maniker's service{s) yiu hive ogreed 1o astpblish oh acrount weith 455 for such services. Whon you yse your agooun
ar permil snmeone oish to 4e your accountie purchaze or gtherwize acqulre Betrss to Additionsd Montker service{s) or te raptl
or fpiced your Montker seneion(E) (pven If we were oot nobified of such authbrization), this Agreemment Covers any sueh sordce o
actlons, Ahy pooeplenc: OF your ppplcation{s} for uf sorvices and the porformance of aur services vill ooolr ot the loration af

g prinsint place of Dusivess i pompano Seach, Fgrida,

2. BEQURITY

1

Ve youd togistar f ¢emaln hame with s thiough our el web, or whoizsale appHicatipn process, you ot responsible o7
splocting And continuousy managing your pessword and geoytity soitiags o protodt your doraain Date fERISlHaTien reoends

{inchoding your contsct racords and host racerds) fram upsthsrized chnnges,

CHant i5 entirely respongibie for matntaialng confitenttatity of the password and Aceount SeCUnity Fottings; atf conseguences of

ity disciosure of peaswor! o acoount nfermation any and aH acthdties

3, FEES, PAYMENT AND TERM OF SERVICE

that oo wpder Clent's accoant, -3

A conmderation for the senices yau have srigeted, you agres W Ry Moniker the applicable servicel{s) feos ot forth on out ok

cite At the Hrme of youl sotpetlnn untess othenulcs contrncted, Al fees are dut ipamedintely and o non-refndatie, incleding the

- pro-funding of your arcount. Tnital dompin nime repistrations B serdices and domaln name registrotiont & sarvices that hwve
passed the registration agrogment's aHANVETIALY dote, Mokt be in o peld slatus o tranafer, delete, o be modificd 6 any way,

Including mudificotions 1o request sannikear to affect the demain nome record 1o

provide damaln pame goqvices, Domain apmo

registrations & sepyices i gn unpald stHT il b manually of automaticaliy Seizted at any time, Monlices inay ke gl remodies
aupHibte to collect fees owed mriuding vRIng your credit cardfonrds on file, funds In youf acepunt, OF dSEQME wnseFhe of youl
dammin fames ¥ they ere 0 uppald status. Ay renewal of your senvices with us 1§ subject to out ihen chrrent terms ang
contitlang and poyment o atl applicable servics foos af the fme of reaewst and ih the (5D of gommatn name re-registingion, 1Bt
doynnin DOME FEGHRTY'S Rroeplance of your demain fame registration, You agres vhat you may not Wrangier your datnatn o
reglateation W ancther domain harme regislear durtng vhe firel sixty {60} doys from the pffective dote of your imtial doman AR
fegistralinn of thange of ownerphip with us, We will aampt o provite you agtice by emall andfor phone coll, vo the HRed
arcount contarts priot 1o he renowst date of your comatng, You sgree thit I you paid Dy credit card for ey seivices provided
hereundnr, Moniker 15 authorlzed, but net abligated, o putornatically charge your credif card and renew the applicable serdc( s}
on or before thele renowit dnte using the crech cand informption you have provided to U, unters you have notfied ve {BF
proviged horein} that you go not wish to phrikipate In Dur auroiEtc renewal proGeEr. You MY “apt ool of aur automalic
senpwa] process in accordance with ing instractions an our Web site and ermall forms, You &g solely rospongitle for the credd
card informatien you pravide o Monlker apd st promly afen Moniar of mivy changes themsto (2.4 change «f explration
data or aecpunl nummbes, seourity code, or hiEing agoress). in pddilion, you 2 sotely Fosponsibie for gnsuring the servipes org
reneveed, Monlkar snali have nd fanility bo you o B0Y thind party in connection with the raneyvend, mclyding, but ndt grnired boy

any folferg of QITeTs In rehewing the senaces,

&, MOCURATE INFORMATION

T I

1/24772008 531 PM



wigisteation Aprecment - moniker.com hupiiwavw.moniker.comfhelpidic jsp

AR Turther cohsidemtion for the Mondker sorvine{s), you agree o

provide ceriain brae, surient, sompiste s aoounste information ahoul yiu 85 roquired by the appilcation profess; and rapintaln
apd updote this information a3 neaded to keep It cuirent, complete and acoursln, We toly on this tnforrastion th send you
imgortent informstion and notices regardihg your actount, legal matters, vnd ur services. Cur privacy statement jocated po Gur
Web site at hm:a:f.rww,muniker,:;omrheipfpﬂuuszp and Incorgorated hogln by referente sets forth your and qur rghts and
reppohsidiities wWith regord 16 your personsl Informatian, You agres that we, i1 our gole discrellon, moy modify Ul SRYBCY
stitement We tray or ey aot post cuch rovined statemerk on ot Web site at least thiy {3 catendir daya hefore i hecomoes
gffectiye, You agree that, by using our cervipes piter modifications (o the privacy siatemaent hocome effective, you hove agregd
o these modfichtions, You scknowledgs that if you do noT agres o any such modification, you fmay Yermindle this Agrecment.
Ve will not rofand ooy foos pald by you if el beremingbl yout Agreernent with us, We will not process the perpanal data that we
collect Trom you 1n & woy Incompatible with e purpeses and ather imitations described b our privacy statemert g el il
take roasonable precaubons L protedh your perieaat dake from loss, misvse sad uomctonzed ropess, distiosuns, afteration T
destruction, ¥ou mpregent and warmant that yoi have prévided notice to, and aftatned opmagnt from, any third pory ndividubis
whose personst 6ata you supply to us o part of pur seevices with regard

a. the purpeses for wiich guch third party's personsl glets has bean collecied,

b. the intended reciplents or categores of rectplants of The 4-rd pordy's pemonnt oate,

g, which parts of the third porty's date ane obligatory &4 wif s Ly, Gy, ere volyntary: and
4. f:ow W third pory cRR BLoeFs And, i pecessary, rectify L dote held chout then.

You furthed shree t provide such notice and obimzin sueh comgenl sath reaord i any third porty porsonal 438 you SUPRY 10 UT b
thp future, e Bro fol respensile Tor any conseqiences reauiting Trom Your fallure to provide notice or feceive congent fepim
guch individuals e for your providieg ouidated, incotnplote oF Inacourte information, Bvgs if you Bozase the use of sur domaln
npme registration services to B thied party, you temain respenstbie fof comgiying with alt terms and condifions of this
Agroraent, arid you accepl Habitty for harm coused by such ficenseg's wrongful use of cur domatn hame regigtralion SErviEes,
unless you promptly diselose the Identyity of swch foense upen requent by anhy person wWho provides rppsnnatie ovidence of
pctiohable herm, Subjett to the regquirtments of pur privacy statemaont, in order for us 1o comply the current ades pnd poldles
for to domain noms SySLeEn, you horehy grent 1o Menlker the right 1o dirciose 1o thind paries through &n IReracive publicly

acrerainle rogistration datakase he faliowing mandatery Infermation that you ore roouired o peovide whed feglstering of
reatrylng & domath fame:

a. the dofnotn namel(s) registered By you,

1§, your naine ond mal pldress;

& the name(s), mal address{es), e-mall pddross{os), voice tolephone slimber ahd whete ovafinbte the fox number{s) of
the technick] and oo meinisirative contacts for your domefn mamelsy;

¢, the Intornet protans! numbers of the primary nameserver and secondary npmaserver{y) for such domalh name{s;

e, the corrpsponding apmes oF thiss NRNERErETE;

£ the priginal eroation date of the regtstration; and

g, e explration date of the reqbsrration,

v, a5 are of acoreditod demain fpme replstrats, ake 2iS0 required to make this \nformation avaitalle in Ptk form to 1rkrgd
parties who agrec not o vse i to {n} alipw, enalie or ofhowlse Suppor the transrizsion of mass unsoliited, commercisl
advectizipg or solcitations vin p-mind] {spum) or {b) ohable high yolume, putomated, glechronic prHeoRsses that eppty 0 oar
gyRtoms to regisier domain BT,

a. Disclozure and Use of Information

Yoy acknpwledae and sgree thet, pursuant tp Monbker.cand's frivacy Policy (- asl s Lo 10 s Moniket£om's
srvacy Policy), Monlker.Goml may fmake avaliabie mformalion you provide or (hat we ethervise maintaln, @ sueh
publle or privets thisd partics ag appiicatle taws reawdre or permit frriuding, but fot fimited to, making fassbyincly
avpitabte, or direciy svaiieble, fomb of att of such tpformation: () fof Inspection by iow epfotcement officass
{inclheding in the (a8 of potental crlminn] osthvity; (i) 10 rebpond (o erimngl and ol subpoenas Gnd ool GTHRE
that foasoanhiy appoar o b wetd; {15) In connection with the sale of =i oF certain of gur sesels) {W} to onforee of
apply the orms af this Agresment; and {v) 1o protect the rights, froperty, of saicty of Monikor.com, our usces, or
athers, whither daring or fter the berm of your use of he Service,

You Parther pohanwledss and aqred that Monlker.com mey make puidcly avalinble, or dirgetly svaiahis te third
parties, some, of ofl, of the inlormation you provide, Tor purpodes of inspection {such o3 thraugh sir WHOTS sendce}
or for tarqeted marketing and other QUrpiscs @b rpquited or perinittod by appikable fawa. One of the ways thet
Moniker.com may moke some or afl of the nformation you provide svaliehle th the publie o third patiies is Dy way of
buth WHOIS date soooss provided to third partes whe enver oo & hutk \WHOIS cote oooess sgretment wilh
MeniRer.ca, Sk (o tove 1o referta Momilker com's hutk, WiHOLS data policles g <o o I you woukd Rke
yolr WHOIS informption madn aesiiatic for bulk oocess. Monlier.com reseryes the right to discontinue providing dulk
WHODIS dats sess (o Whird parties.

You horoby consent b any and 3t such disciosures and vse of; guldeiings, vty and restrictons oh disflesure or wie
af, information groviged by you In connection with the registeation of @ domain AAME OF yse of pry Sepdces (ncluting
sy updaten fo syuch information), whelier during or aftor the term of your reglstration of a domaly NEmE Or pthor
Sorviges. You heroby trovocably wolve amy and alt cialms and gauses of action yol may have pHsing from such
Gipclosurs ar wie of Informaton provigad by you by Monfker (oM.

wip witl net procoss dats about any identifed or idemlifialle nulsst persoh that we ohtatn foMm ¥oU A & WBY
Incompatiite withthae purpodes and other aptons which v desceibe Inthl Agregmend,

Maniker.com will toke reasonable precoutions to protelt the information It obtaing from you from our inss, misuse,
unanthoneed aecers of digolosure ar uge, ar alteratinn of destructon, of that informetion. Montket.cotn wii have oo
flabliity to you Of BRY third party to the exten stch reagorEble preceutiong arae taken.

5, Commurications
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You poowindne and sgree that sammniratiens with Monikercom ane not pivate and mey be pubdighed clther o

their antirety or i edibed fgrin ot a@ny Hme, ot the soie discretion of Mrhikeroom

. MODIFICATIONS TO AGREEMENT

Frtept 8 atherwize providet in this Agregmant, Yol pgree, duning the term of s Agreament, that we may.

. rovise the torms ond conditions of this Agreamaent; ard/er

a
p. change part of the seovices provided unter tis Agrearheht ol any o, Ay Sich revis!
and elfective tmmediptely upen posting of the revised Agreement of change to the ser

or upoh nekiflcation b you by g-randl o7 Ml

oh Or change will be binding
toe(s) on Moriker Wab sites,

c. You oiren o perodicatiy Feview oul wizh sites, indfuding the currert version of thig Agresment aviiabie on par Web
gltes, to be awate of poy such revisions, If you oo pot agree with any revigion b the Agrogment, You May Toriingte
this Agreataeht 31 any time by providing us vwith npfice by a+mpil or mall addransed as Iglows, Atlention: Registror

ouglness Adfairs, 20 SW 27th Ave. Sulre 201, Pampano Beach, Flotde T306. Motice of your bermainition will be

cffective of racelpt snd procoasing by ve. Any fees ontd by you il yau Yerminate yo

wr Agreement with us are

ronrefyndatie, bul you wili nol incdr any stditionut fees untess they are owed 10 us for ony enpirid services that are
Ity unpaid Ftakis. By continging 10 use Monlinr services 3ftar eny revision to this Agreament ar Change in service{s),
you agrek to whign by ort! br bound by ahy such revislons or ghanges. We are 1ot bpuet by nor shoubd you tely on

Fny foprasentption by

4. moy agent, rapresentative of amployes of pry third paty that you may use % apply
2. on lnforaation pested on our wep site of 4 gonera informptional hature. Mo amployen,

for pul sorvicos; or
cehtracior, BREnRt &

ropreseniative of Meniker i5 autharteed o alter or amehd Wie terms and canditions of this Agreament.

6. GRACE PERICD; IP ADDRESS CHANGES: RENEWAL AND TRANSFER OF EXFIRED D

REHALF.
Ciri hors t reviny the Domsdn Deleton and Aate-Rearsy Policy

OLAIN NAMES ON YOUR

Your rgred that we may, st arg not obilgated to, afiow you o reRew your compin pame glter s expiratiuﬁ Cate s passtd. You
sgree thet after the oxpliration dabe gf your dompin fEME reglstration and before it s delated qr fenowed, wie may Jieodl yous
dampi name to an IF stiress destgnated by us, ncluding, without Emitation, to an IR sddress which hopts p parking, under

construction, of gthar fomperary page that may Include premations and sdvertizaments for,

mid fnks b, Monikers Wob site,

Monlker product and senvict piferings, third-party Web shos, third-party produck and seivite offerings, andfer Internel search
angines ang/or pdvertisements, ond vou agron et we may plact aur coftack infprmation i the WHOIS outpyt for the expiired
dorain name, Shoutd you not reegk your Zomain name durlog aty appicable grack padiod, you Agroa hat vrless you ooty U5
bo the confrary wWe iy, it gur sole discretion, mnpw abd transfer the demaln name th our conliol, or & third party oR your
sphalf {such a transadion is horeipplter referned 0 B3 o “Post Term fonowval and Transfor), and yolr {alinre to 0 potify us alter

the dompin name exglration date shait constitute yaur consent o such 0 Post Torm Henews]

aple to identfy such o iR party and efectuste such & Pest Tems ooyl st Tronsor, wi fna

and Trangier. In the avent we abe
y nulify you via emnatl altmr thi

trienspehion ks compiet | Addittonaly, in our discretion, you oy b cllpibie to reneive 3 partion of th Net Proceeds raceived Ty
ys e a repuil of & Post Term Transfer of your omaln nEme, ‘Theat Met Proceeds will be addad I your scoolnt oo are bo be
pead for Moniker related senvicas only. For purphses of s phingraph, "Hel Proceeds” shall moan the total fees paid o us by

annther party or gur third party vorder as A result of & Fost Term fenzwal and Transles,

ia55 any reglstry legs, credit card

charge-hacks, procosstig and cherk feos, and piher copty or fpee asootiated with the Post Term fanewa! and Transfer of the
dornatn eime. B we fo gay you B gortion of the Mot frotecds, they will bt pdded to your Monlker aotoust to be useg [r domadn
reiater ponvicos ohiy, You agres that we shafl have b obilgstioh to poy yau, and you shal hive no right ko recehed, any
percectage of the Hat prpceeds waless, within ninety {303 dayy witer the date of our notification to you, you fiest provide us witth

the npme, sddress and solated Inforonption requested by ws fincheding, hut not firmikesd 0,

notification, Weo cannot guarnles, apd oo make no representaion oF promyise, that any Post

ooy With rEgpect t your domuin narme or that we vl gay Yo bRy et Procecds.

W NEW CUSTOMERS THROUGH & BACHORDER BERVICE,
Ceny e to review the Demain Datelon ond Auta-Renew Pelicy

a Form W%, i applicable) in o
Term Renowsl 2nd Transfer wif

I you are mopistering @ domain nare through 8 Huckorder zorvion snd that domaln neme was rogistergg with, and net yot
dotebed by, Homiker 8% the tme all youy purthase, you acknowindos and agren that the teer of your registration will be fof b
phrict of ong yeor from the onginal explration dote, {nok th date in which you innl control of the domalh mame} for the démpin

pome imrpcdiataly prior 10 Yo purclase, o5 the regletegtion 15 e rostill of o Post Term

regisiering @ [@Hmein name through @ Dackenier senvice ard the gomatn nome was 1ot regizoered

fonowat ang Tronsies, M you e
with Moniker % the time of

your purchaie bul Was drfetad by The apphcable top-level domein reglstry at the ime of your purchage, you sekaewiedge and
agroe that {he oon of your registration will be for & poriod of ona year frem the date it i inkally reglstered with Mentkar o

snother reglstral by the provider of the backorder Seivien.

8. MODIRICATIONS TO YOUR AGGOUNT

1y pider to chanhge sty of your aocount information with us you RUEY wne your Account Number of {por Name and he PEssHord.

Please safeguard your Account Mutnber aRd pPagawerd from Dhy prputhoszed use. In 00 oy

ynauthorized use Of IRIGUSE of your Atcaist Numier of Passyitrd.

9. DONAIN NAME EHSPUTE POLICY

ent will we o bl for the

i you roserved or reglstored £ domaln namd through v, youl 476 to b Hound by 46k copmnl dormoin neme diggnate poicy that
it Incorporated hergin and mae a port of BlF Agieamanl hy mforgnoe, You A0 ggret o shmit to proceedings commenced

gnder the Uhifprm Domada Bame {iinpute Resoiution Policy {*0RM™} and thet these may g 1
cutront version of this dispute potloy ey be found at our Web site: http:f.rwww,m{miker.mm.ihetp

(rle Ui titne t0 Tormiiiatine yolrsetf with Heat poticy,

- ay

odified from tme to tirme, The

Fdisputmoicing.jsp - Flease
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10, DOMAIN NAME DISPUTE POLICY MODIFICATIONE

You ngree Thet we, in ol sole dispration, may motify our dispaite polcy, W May post any suth revised policy on our Web sife B
tengt thirty {307 catendar days Lefere it bpcomes effective. You aproe thit, by malntaining the regersation or registration of your
domaln nama aiter mogifications 16 the dispute podicy Become oifcctive, you have agreed 1o thege modificatigns, o
pcknowisdge that i you do oot agroe Lo pry fuch maditicetion, you may tebminae this Agrooimont We valtl fsod rofuest any foes
pald Oy you i you terminata yhur Agreerrank with &

14. DOMAIN NAME DISPUTES

you ngree that, iF your use of cur domaln apre registration services Is chatlenged by 2 tird porty, you will b subject to the
provisions specified In oue dispute pollay In effectat He Hme of the digpute. You sgrod thatin the evem. 3 domain hame depute
arlsps with any third patty, you whl tndemnify ahd hobd s harmicss persuant o the torms and condidont 5ot forth Helow in Livig
Aqrecment. T we are notified that 2 complaint nas begn [led with anothes rpgistrar, 8 fadiclal of adrinistrative Py regarding
vour use of asF Gomain rame regtstratiGn SErcES, You agrea ool o rmale gny chahges W your domain AOmNE racord without aar
srlor approvel, We may fot allow you to niake changes to such demaln same recerd until we are diractad 10 db 5o by thi judicial
or aoministrative body, oF wi receive aptificotien By you and the other party cantesting Youl registratinn and wge 0F our iomnin
namo Fregistrotion services that the dispute has peoh setted. Furthomore, you agree thot i you are subloct Yo dtigaton
regarding your realstration Gnd use af our domein anme reglst-ation Servipes, we may geposit contrel of your domin hame
sororl into the regisiry of the oourt by sLppiying o forty with a registrar cnrtilicate from ug, You ogree that we will romply with
all court arders, domestic of internabonal, directed posingl you andfer the domaln hame feglsiration and may Move such
domalns Inle our dlsputed domain aecourt ol Moniker, The Reglstered Meme Holder shotl agres that Hs ceglsralion of the
fgltered Name sholl be sulject o cuspension, cangeliation, or transfer purspant te any AN adopted specification Or policy,
or purayant Yo any rogistral o regiETY provedure not incangisteat with ak oA adopted specitication of policy, {2} to corrpct
nigtakos by Regstrar or the Reglstry Dpeedlor i maistering the name or {2) far the respivtion of disputes contarning the
ftepistered Mome.

For the atjudication 3f disputes concarming of arising rom use of the Registored Naime, the Registered Name Holdoe ool
pubmit, witheut prejudics 1o othes potantinlly applicatts jurisdictions, to Ve jurisdictipn of the courts 11 6f the Rogistersd Name
Bolgar's darmicile and {} whese Registror & tocoted.

12, AGENTS

You agres they, W your agent (£.9., an Intornet Service Providen, employoe, ot purchnaet! our gerdce{s) on your pensll, you
pre nonetheless bound a5 0 principal by ol terms and copditions herel, Ingluding the dispute poticy. Your centinued use of our
services shall ratify oy unauthorized actions of your dgent. By acting on your hehalf, your ogant cacdifies that he o she 15
authorred to apply for our SrViCEs On yodr pehalf, that he or she 15 puthorlzed 1o bind you o the terms #rd chuditdons of this
Agrentaant and that he or she fing apprized you of the lerms and condltions of this Agreemant, In sdditich, you am responsibie
for any @ivors mede by your agent. Wi waill not refund foes gitd Dy you o yOUr agenRt bn your wehalf for ahy repson, intlvding,
Bt not tpited o, i e event that your sgen! fols Lo fomy with the terny and conditions of this AGroEment, your apent
incorrently provides infermatioh In the epplcotion process oF I your agedt chatges or othernwice inooidles your domaln pame
record incormcthy,

12, NOTICES AND ANNOUNCEMENTS

voui authorize us to Notify you Of pur dustomer of irformation that we deemn & of potential inferest T you, Notlees and
announcements may Hckide enmmercial eanals and other notices descriting Chantns, upgrades, new procuds ant services of
ather Infermatioh pertalning 1 Internal seowfity or (o enhanod your 1dentity on the Internet and/or gther relevant matlers, T yos
do nol wish 1o reoedve il emall coliciation notiten or aphouncemants pledse GRod Ut an eraall AL support@monlier.com,

14, EXCLUSIVE REMEDY

¥ou hgres that cul entire HopHity, and youwr Brghasive rormedy, In baw, In ooulty, of otherwlse, with respoct B ahy Moniked
survice(s) proviged under this Agroement afid/ar for way breach of this Agreoment i soldly drmitac o the smount you pald for
puch servicels). Montker ond W vontrociors shall not be Hable for any dlrect, indirect, Incidentsd, specisl or rongoipdantizt
damages resulting from the wse o7 innbilty 16 use any of the Meniker servces of far the cost of procuremens of substitute
servicns, Bucalse samestten ¢o Not allow the exclusion or imitation of Yabiltty for conspquential or incidental damages, in guch
stales, our Sabiliy io Somited to tho extent permitted by ew, We dizclsien any and 2l loss or Bability resiting from, bul not
fimited to:

lgot or Hability resulting fram BCes fdeloys or pLoass inturprions;

-,

iose or Babbity resulting from data non-dotivery or date s -gefhviry;
lous or Habllity fesuiting from aets of Ged,!

joss or bebliy resulting from the anauthorized use or mizuse of your ACcount Number Pagsword 67 secunily authentication
option;

s or Iabity resuiting from Brrods, omisgions, or misstatorments In any aod ol infermbtion of gervivets} proviged under this
Ayroement;

fogs or abifity minking to the deletlon of pr fallyre 1o gore grmal mossages;
{oss or Hablity repating from the devoinprraent o Intesteption of your Wabsite;
155 or Haldily From your inaliitby o use fur ¢nt corn mal snivite;

joss or Hahility AL you may Incur 10 gonnection with gur proTessing af your ppplleation tor GUr soryioes, our frocessing of any
authorized modifcation o your 4o REME rocord or your agents fallure 1o pay any feet, inehuding the inibfal rogistealion fue
ot ra-teglptration fee; or
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logs or Hatility a5 2 result of the spalication of gut dispute policy,

15, INDERMNITY

You agres o release, indemnity, deferd and holt Monlker, in pur capaciies oo the registry ahd o roglstre, and the applicable
registry for any tep-ievel domain in wikich you are applving for services hereunder, and ohy of ur or their gontraciers, agents,
employaey, sffivers, direciorns, shareholdnrs, affiliates ontt asstgns herminss from gll ApbMGes, cetms, damnges, cosls and
xprnans, nilding reabenable sttormays’ feps ant axpenses, of third partles ralating to or pasing undar this Agreement the
Mt serviees provided hereunter, your domalp namae registrotion, Of your UG af the Mopiker services, including yithoet
Amtation nfringacnent of dlutlon by you, of SomEORG slge ustng cur Bervice(s) from your compuler, of any intellectus] property
or gther proprctary vight of any pormon & pntity, or a violation of any of owr aperating rules of policies relating to the seedoe{s)
grovided. When wWe art threatened with sult of suad By 3 1lnd parly, we may virnic vrikady BESUrARCES from you concerning your
promise 40 indemefy s your faliure o provide those absgrances may b consldered by us to be a meterial breach of s
ppreament

You agres to deferd, indemnify and kold harmiess tanliay onding Services, 1AC and Meniker Qollne Sordicas, In¢,, tty offiflptes
and hsiness pRrtnets, ond ARy applcalde donwdn remme reglisy, including witholt fimitation VeriSign, 1nc, Affiins Limited,
soubevel, Inc., NeuStar, Inc, SITA angiublic Trmess Regetry, ang thelt reseeciive gubsidtaries and atfifintes, and the drertors,
offlcers, employeet and agants, sbopriraci s &vof pimahetdiny of eadh of thiem, froan and against any and gl ¢lalms, sctions,
lopsns, dammges, Cxpenses and costs, intlusing roasrafip AtterReys fons ond eupunses, srising out of or rejating to (i) your
domaln nome registretion, {H) any breach fry you. of s AgGTeRITLDL, inchrding the spute Polley, or (M) any tiird party dhalm,
atlion, or gemand retated Lo your domaln npme g dhe uie thereof. Ths indemnification opligation shall survive e bermination
or expiration of e raglstration g repment.

W we pre notiftied that o comgloing has Been fiad with a judiclal or adminisirative body regardlng youF w30 of pur domaln Apme
rpgistration services, you sRren Aol 1o make any ChRAnges o yaur dompin name reconi witheut our priee approvel. We may no
alfow you 1o make ¢hanges o cuch domaln namie recard wnatll {1 we pre directed to do 50 by the judicial or sdminlstative by,
or {{} we receive notification by you and the other porty contesting your reghtrtion and uso of gur damein fnme repisirotion
services that the dispule has been seikind. Furtheraore, you agree that If yvou are subiect o fingation regarting your registeatlen
a6l e of our domatn BYME registrotion serdoes, W May deposit contis! of your domain aame record nte Ehe registoy of the
tudiclal body by supplying 2 party with a registrar cerifficate from ug. You agree that we will comply with al Cenpet GrdBts,
Zomestic ar internationd, dirgckad against you andfor the domaln nhme reglstrotion,

16, ADDITIONAL REGISTRY REGUIREMENTS
The foflowing provisions apaly to any domaln ames Hat you register vhrgi:gh Montker In the refevias registry{iesh

{INEQY With regped to a0y ragistration of 3 INFO second jevel demnln fame, you agres o the folowing termi:

You consent 1o the use, Coping. distrtbution, putiication, modification, and gthor pragessing of your Porspnat Data by AfHas, tho
ANTO Reglslvy Opemmtor, ahd s destghzes and Rgents I & MANKET eonggiont with the purposes spociiled pursuant o {15
gcontect.

vou sgree to subrilt o provesdings whtler FCANN'S Uniform Doemaein Name Dispute Folicy (UDRP) and comply with the
renuirements met forti by Afles for dofnain aames registored during the Suhrize Perlpd, includlog the mandatory Sunrise Dispue
Rosoiution Rolicy, These policies d subdech o modificiticn by Afllas in ltg disoretion,

¥ou pgres o immedistety correck ohd update the registedtion information for the .INFD registered domain name durihg
roglstration term for suchdomain neRe; fafiare o totrert This information shatt cohstitule & breach of This Agreamant.

wou aoknewiedge thot Afflias, thi reglatry cperaich for JNFAD, will have no Hability of any knd e ooy i35 of Habittty resutting
from tho proceedings aad processes relating to the Suntise Perled oF the Land Rush Poerlod, inchuding, without tenltation: {n) tho
shllity or inablity of o reglstrant to oltain 3 ghen domaln nopme duriag these petieds, and () the results of any digpute sver 3
Bunrice Hoglsteation,

sipniker and Afilias, the mglatry Dperator for JIHFC, expressly reserye the vght w0 deny, cancol or franster any registeation that
cither ghall due Aegeseany, I its discrotion, W protact the intedsity and stabitity of the HFG reghtwy, 6 oomply with aay
pppicabie fawe, gevarnment ales or regutrerents, MRgQuesis of faw enforcomient, o complishie with any dispule resotytan
oFpcess, or to avoid any figbility, <ivil o comingl, on the port of Montleer ondfor Afittas as vl as thaly affiiates, subsldlares,
affipers, directors and smployees. Momiker and Afilos atse resorve the rght to lpck a domatn hame during reselition of 2

sispute,

17. BREACH

Yedp e that your fabUne o ablde by any provizion of this Agredmnent any Momiker operabing ol o policy, the finpute policy,
at your witttu] provision of inaciurate of snrelinbie nfermation ss part of the application praces, OF ygur foitire to wpdalo your
information to keep It cuiTent, compieto of BLOGrRte, oF your aflure to reppond for over Afteen (15} cajontar days 0 ngulres
from ue cenoeming the aocurscy of the contact desnils assecknted with your dotsali neme ceghsdration may e vopsicdersd by us
o he a moterat breich and thal we reny provide @ written notlce, desoribing the breach, 1 you. I within ten {14} caiendar 4ays
of thit dpte of such notice, you Iad] to provide evidence, which 15 reasohably satisfzotony to us, that you hove not Brenched your
apligstions under the Agropinent, then we moy delpte the registnfion oF reseration of your donln name andfer Lerminate the
athor Mabtker service{a} you e using withowt Rerther nptice. wip will not refund any fres paid by you i we LOrminate your
Agrenment dus o your bresch. Any such breach by you shall fob b doemed to be excused stmply dacouse we did not att patier
in resepnee to that, o any ather breach, by yae

5. NO GUARANTERE

Yoy agree that, by reglstration of yqur chosen domalk aeme, such registration doag 1ol confor Hmroaniny from ohjeciinn to either
firp reglatration or wie of your gomain name
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19, REPRESENTATIONS AND WARRANTIES
You agree and warratthot:

the nformation that you or your agent on your behnl provide to us dunng (he apptication process Ty reglster youtr dormal fame
o to apply for other Moniker sorvlgnds) ig, to the pestaf your knawledge and bele!, acturate and cornpinte, and that any fusture
changts & this informatian will be provided to usIn 3 timely seRner according o the modification procedures in ploca Bt that
time: '

1 the hest of your knpwledge and pefiol noither the registration of your 2onBin naine nos thét manher inwkleh wou inteng 10 use
sty domain nama vl direcily or indlrackly infringe the tegdl dghty of » thsied Pty

yioll have all reQiiste Fower nnd suthorty To exooute thls Agreament and to pedarm your obikgations harapyher;
wous hpve seleciod th pecessry sncuiny optinnds’ for your domiin name regisiration recondd; pad
vou are of lepal age te enter inte this Agrecment

wou agree that your ust of pur service]s) is salcly at yous own figk. You sgree that all of cur Pervices are proviged on an a8 i5,"
and “ps aviiable” bosls.

20. DISCLAIMER OF WARRANTIES

WE EXPRESSLY DISCLAIM AL WARRANTIES OF ANY KIND, WHETHER FUPRESS DR IMPLIED, INCLUDING BUT NOT LIMITEDR TOD
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITRESS FOR A BARTICHLAR PURPOSE AND MON-TMFRINGEMENT, WE MAKE
O WARRANTY THAT DU BERVICE(S) WILL MEET YOUR REQUIREMENTS, OR THAT THE SERVICE{S) WHL BE NINTERRLUPTED,
TiMELY, SECURE, OR GRIOR EREE; MOR DO WE MAKE ARY WARRANTY AS TO THE REGULTS THAT MAY BE CBTAINED FROM THE
LBE OFf THE SERVICE(S}0R A TD TiE ACCURACY OR RELIABILITY OF ANY THEORMAT QN GRTAINED THROUGH G DT LOM
MATL SERVICE. YOU! UNDERBTAND AND AGREE THAT ARY MATERTAL ANDROR OATH DOWNLOADED OR DTHERWISE OBTAINED
THROUGH THE USE OF QUR DOT (oM MAIL SERVICE 15 DONE AT YOUR OWN DISTARTION AND RISH AND THAT YOU WL BE
SOLELY RESPOMSIBLE TOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS 0F DATA THAT RESULTS FROM THE
DOWRLCAD OF SUCH MATERLAL AND/OR DATA, WE MAKE NO WARRANTY REGARDING ANY GUODS OR SERVICES PURCHASED
OR DBTAINED THROUGH ANY OF OUR SERVICES OR ANY TRANSACTIONS ENTERED INTQ THROUGH SUCH SERVICED, MO
AOVICE OR INFORMATION, WHETHER Ofens, O WRITTEN, OATAINED 8Y YOU FROM US O THROUGH QUR DOT COM MAlL
SERVICE SHALL CREATE ANY WARRANTY NOT EXPRESSLY MADE HEREIN TO T EXTENT JURISDICTIONS DO NOY ALLUW THE
ENCLUSION OF CERTAINWARRANTIES, SOVE OF THE ABOVE EXCLUSIONS MAY NOT APPLY TO YT,

21, REVOCATION

You agien thal we mpy tertninptn your contractend rght 1 use our pervice(s] i e information that you are oivigated W provide
to rEgISINT your dumpin name of reaister Tor other Montker service(sh, or thal you suhsequontly madify, contbing [plse or
migiendlng information, of conneals oF arrits By nformation we would Rrely consider matesda] 1o our decision to reghsier your
domain name or lo continue to provide you Gomaln fpme rrgistraticn services, Furthermore, you agrid Yt wee oy fRasphend,
cancet or tranafer your domeln nEmi reqistration services i prder o (i) correct mistakes mage by us or the reglshey In
registering your chosen domain fame, oF {H) 1o resoive & difmte uhder pur Sspute pokcy. We witl not rafund any fees paid by
you i we Tormingte your seivices.

22 RIGHT OF REFUSAL

W, In wur ot dlscretion, resgne the right o refuse UG (Rgieler your chnsen domain Aame or regisker youl for other Monlkgr
servicels), o 1o deletn your domain name within the first $hidy {30 cilendor days from receipt of your payment for surch
perviees. I the ovent we do nol reglater your domaln aame oF riyisbar you for other Moniker sorvice{s), or e deleld your
domaln pekne or cther Maniker serdcals} within fvs {5} colendar day pericd, we aores 1o refund any appitable fer{s) you have
pabd. You garee that we shell hot be finble t you for 955 oF damages that may regilt frorn gur refusal to reglster, the deletion
yoar dormaln hame &f rofusa to reglster yeu for ather Mortker servioels),

23, SEVERABILITY

Yol agres that the terms of this Agroomeilare soverable, I sy term or provdsion i declured invelld af unprlorooable, Wat fern
or provision will be construed consistent with applicyble ipw 35 nearly as possible o refingt the ariginal nbentions of the paetied,
and the remaling bermis and provisions wiiit romain o ful force and effect,

A, ENTIRETY

You syree that this Agredmant, the rules ahd policles published by s, the dispule potcy and the privacy stetement are (he
compipte and eRclusha agieement betveren you and 18 regarding our services, This Agretmont, our rules and pelicies, the
dispate pollcy and the privecy statemert suppreedenl prior Dgreements and ynderspndings, whether ostablished by custom,
practioe, policy or precederk.

26. TRANSFER AND ASSIGNMENT

Yo may wansier your dodnain Aome registration e A third garty of your choite, subiect 1¢ the provedurss pnd conditicnts tapnd
ak: http:ﬂwww.mmtkur.cumfhﬂwdtn,}sp; incorporated herein by relirence. YoU yrderstand thal you mpy npt rapsker your
dewmain T another Reghstrar untit the Glst day afier Imitinl registration or trenster of the domain to Homker, r ¢hange of
gvenarship of the dormaln within the ttonteer system, When requesting to transfer your domala 1o {or from) Moviker to {or ooy
prothar Reglstrar, Moniker must reocive althonizalion by you i advaece of such tronsley request, This authorization ¢an (oM in
the form of an omall fram the account hotder andfar registrant, or vis authorized fax showing proa? of ovenership ¢f the dorEin.
Witen yanglertng 8 Jomiin haine o Mandker, vour registretinn wil po oxigndad for one yese, provided et in ag gvedl shol the
toty] ynaxpired term of the registration auxreed Yoo {10} yeait,

You agres 1o muaintain anturete recafds appropriote 1o dotiment and prove the initin] domain nRee Fegistralion date, regatdinss
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of the number of Reglsirors with which vouentered ity w tanrect for reglsrraton Serdices.

Yol righes ynder this Agreemnant are not asstgneble and aay ATEMT By your croditors To obtatn an Inlerestin your Hghte under
thiz Agroament, whethor by arachmant, levy, garnisimant or pthenslse, rizngders Vhis Agraamoent vilialhic at our aptind,

28, GOVERNING LAWY

This Agrooment 15 governed By and constried In acrordancs with the apolicable s of the State of Flprida and the foderal lews
of the Urited States. For pil matiers arising from iils Agreemant gr youd s of Moniker's gaivioes, ncluding, dut rol flraltedd o,
clmims tn which your tse of Gur domain name reqgistration servlces 5 chollonged by & third porty, Cient and Meniker pgres to thi
exghagivee sk fatter junsdiction, porstnal juristiction and venut of the United States etrict Court for i Southern DEsint
of Flarida, Miami Sivision, if theee s 0o jutipdiction in the United States Ostrict Colart for the Southern Pistrict of Flarida, Ml
Drivision, for ony Slsputes belween ® ynter o grising out of this Agreemehl or your uet af Moniker's services, you and we agrel
that junsgiction shefl be W the oourts of Miprat-Cade County, Florida, THE PARTIES HEREEY WAIVE ANY RIGHT TO JURY TRIAL
WHTH RESTECT TO ANY ACTION PROUGHT I CONNECTION WITH THIE AGREEMENT. The application of the Unived Nelinns
Convention of Contracts for vhe Intornationnd Sale of Gonds b pxprosshy excivded, Monlker's fallure to erorcipe or onlforee poy
right erpravizon of this fgreeenent shall Aot cofgtitule 2 wabvor of surh fight or provigion ualess ascknovindaed ond aoreed 1o By
Monlker by wriing;

CHent End Monboer agren thet any caule of petlon aristng oul of or related 1o thls Service musl commance wWthin one {1} year
after the muse of action orose; ptherwise, such caume of schon Iz permpnently badred.

27, LANDING PAGES & PARKING PAGES

Al domain names registered through Monbear andfor DomainGysioms that are peinted 0 4 *Coming Saon,” For Seig, Search, of
specie! e Web pape which Inforrns vistars that the meqistrant has recontly rogistercd their domaln mail 8% Mopnlker andfor
Oompinsystems, These Web phgen may be modifind at any time by Menlker andfor PromainGystoms without gripr aotice o you
and may inciage such things as, withoul Hroftation {1} Hnks to addiions] products and servives offered by Moniker sndfor
DotnainSystems, () advgrisements for products and services offered by thirg-partios, ahd {81} an internet search e
Inberfape, You agreg that DomalnBysinme andfor Mehiker has the doht to point rathps ad 40T forth herein without compensating
or terunecation to yeu, I for any roasoh you do nol wish to hove the domaln nped: 00 howie reglstered pointed to 2 Coming
foph, For Sate, Search, of spocial ke Web pRae, plense notiy cur Lustemer Support tepm at supportiimaniker oo andfor
COMTHNSYRLETS, oF Wil Mariker pndfor QomelinSyitems s Dofmiin Manayer uliiity to forband your domatn (o poliws lochiion,

28, PROHIBITED CONBUCT
Yius mgres that the following & 2 sen-exclysiva Hst ol actions that are fet permitted:

the yploading, posting or otherwise transmikting of shy Content on our Wed Sie that {5 unlowiy, hammful, threatening, aPesive,

horassing, tortious, dofematacy, vylgar, nhacene, Hbelous, lnvasive of nrother's prvacy, hatefll, or ragiolly, etncicaliy o
stherwize apjactonabie]

the impersonitios of any peosen or entity, Incluting, but net imited T, 4 teniker official, forlm jeader, gulde or st or tatsoly
gtate ot otheowise miseepreser youe affiliation with b persan oF entity;

vhe dpioading, pesting of sther fronsmittal of any cenlent that you 26 fot have p right 1o tronsmlt under any jaw or uRder
contehitud ar flduclany enlationships {such as inside Information, propriotary and conBdantial information lesrned or dleglosed of
port of employment relatipnships of under pondizaosurn agroemmerti)) .

vhe wploading, posting of cther transmittat sy content that infringes anypatent, Lrademak, trade soorat, copyright or other
proprictary ights of eny party .

the upleading, posting or othor rronsmit of any urechilted or unatthordoed sdverthsing, promatiodsl myateriok, “unk dad,”
“eparm,” "chaln letters,” "pyromid schemes," of ahy sher fomn of soliciiation;

the uplonding, pesting or pther wensmittst of any corfent that contalns saftware viruses or aay other computer code, ftes o
programs designed to Intarrapt, dostroy Gr il the fanctionality oF aby CRmpLter Seliwane or hardware of telepommnications
erpitipment

Imtoctionnily of uniterticnally vinlpting any appiicobie jocnd, siate, aetioned or internationgl faw, cluding, but net fimdted o,
regifations promulgated by the LLE. Securities and fachange Commissien, any rules of any naticnal or other secuntes
ewchande, including, withaut Tioitkion, the Mew York Stk Enchunge, the Arnoricen Stock Exchongn or the NASDAG, att any
requlntions having the forle of law;

weralking” of otherwise haressing another
collecting or storing persens fata ahout uther usrs;

promoting o providing instractionat Inforemation about ifegal aclivities, promating physical harm against say group or ndividual,
of promoting by Bel of crucily t andmals,

29, AGREEMENT TO BE BOUND

By applyng for & Monikaes erryipels) through our boking applicetion process or Ty BpElying for ard reglstering a domaln npame a7
gt of our web or gl template appilcation process o by weming v serviea(s) provided oy pMoniker ynder ks Agregmant, you
acknovwiedge that you have road and agre ko B bound by si 1Brms wed conditions of this Agrewment ang Bny perlinght Tieg or
policins thal fre of MaY pe published by Moniker, 4% 9y tirne. These tormns wil continue 1o apply W a% past use of the Borvinels)
by tou, oveh i You are o longer using the Servick{s) Yoy acknovladge and agres thot Registrar may tomniante of plock Your
use of il of part of the Secdee withaw prite patice for amy fEER00, inciuding, withaut isitatlon, 1 Registrar holievns You bove
engaged in conduct prohivites by these Roms. You sgres that upon LArmEBinn oF dizcantinuance Tor any 1easen, Moniked mi
defety ofl Informption refated 1o You on the Service and may bar Yous ancess o and e of the Soerene,
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Registored Marne Helder shall:

Indemnily to the maxdknuem extent pormitted by low, dofend and hold harmiess fiegistiy Dperater, and its directors, officen,
amaployees prd ggents from and agalast ahy and alt clalms, domeges, Hebilities, costs and expenses, trgluding reasonable logel
fzes and axpeonses, arsing out of or refating o the Registemd Mame Mplders demabn name regiatration and or Wge, prd this
indemnificatinh abligotich survive the terrrinoton or oxpltation of he registention agredoent; {37}

Indernnify, gefend ang held hemiess ftoglstry Services Provider, is subsidlories and affilyes, and Wy direciors, offtcers,
arngloyess pnd agents or each of them, Trorn and againgt any and ol cialms, damages, bnhitties, costs and onpeasis, Inchuding
repsandbie loget [eos antl EXAENSES, peksing sut of or relating to the Registored Narme Holder's domein name registration amnl or
use, and indennication ohligition survive the tmemindtion oF expiration of the registration agresmet; (3.7.1)

acknowlodge and agree thal notwilthstandlng savibing In this Agreement to the contrafy, mTLD Top Lovel Domein L
{"dokmobi™}, the Roghsley Opoator of the Jmobi TLD, I5 and shall be an irronded third party beneficlary of this Agroamont. AF
such, the parties 10 this Agrgement poknowigdge and agree thotl the thied party henehdary nghts of dotmobs have vested s
that dotmabd hos reled oo s Whird perty poeneliclary rights ender s Agresrnert in agrecing 1o Montker, baing a roglatrir for the
it top-level domain, A5 onely, the tharg parly beaeliclary fghts of dotmebl shall suedve any verminekion or explration of
this Agresment. {3.8.3)

Cornply with JCANN réqusamaras, slandods, policles, proc.dures, and preclices for which Registry Operator hat momitoring
responsibHily In scardan e with the Reglstry Aprecinant or other armngement valth ICANN! {3.8.1)

Gormply with gperational standards, poficios, procedures, pnd practices for the fiegistry TLE oatabiished from Hime 1 Ume by
feglatry Operator In & nen-arbifrary mannar 25 Angsty Policles, applicalie to all registiam atdfor Reglsternd Mame Holders, and
consistent with the Reglstry Adregmont chat be offective upon thirty days notlee by Registty Oporator to Registrarn; {582}

Cohsont to b gse, SOpying, diskritaition, publication, medification and pther processing of Registered Maine Howler's Perrongk
Daia by Regisky Oporatsr end o destgnens and agents in B manner consistent with the purposes spedifod purswent ©
Subsection 5.6 and with ralevent mandatary locnt dath protoctan, laves and privacy; {3.8.4

Submit to provoedings commenced under 1oaNa's Uniform Bomaln Mame Dlspuls Rosoletien Policy [LDRPY {385

Immediately concot and updete the registration information for the rogisterad Name during the reglstration taem for the
fnglstered Home; {3.6.6)

Ackaowiedar and agroe to be bound by the terms and congitions of the initial texnch and gererel gporptions of the Registry T,
iacivding without Hmitption the Limited Industry Launch, the Sunrse Poripd, the Land fush Perod, the Synfse Dispute
fespiation Pollcy, the Promilim Name Alocation Process, and the Geners! Reglsrration Perind and further to pcknpwledge that
feglstry Operator and the Registry Service Provider hos eo Habity of any kind for 2ay lass of flaliity rematting fegim the
proceedings snd processes refating to the Limited Industey Layhch, the Sundst Penpd, the Land Bush Peripd, the Sunrisd
Digpute Resaluton fpligy, tho Premivm Meme Afacutlon Process, and lhe Geneest Reghstrotian Perlod nchsding, withput
firttation: {a} the sbility or inpbliity of a reglstrant 10 obtain B Reglsternd Naine during these poregs, ond {H) the results of any
dispute mnde dwring the imited industry teanch o over & Sunrise Registration. {3.8.7)

Acknowicdge and ngree that the Registry ang Registry Services Provider, acting in consent with the fpgistiy, reserves the dght
to deny, cancel or Wensfer any registrption {hat it depmg notessary, it its discrotion {{) 10 protect the integaty and stobility of
the regslry; O %9 comply with afl apglicails lows, government rules or reguiromerts, fegbastys of Bw erfarcement, In
gomplilance with any dispuie rocoiution process; {H) to avaid any ilabiity, civhl of crifttas, i the padt of the feglotry as well a5
irg alfiiptes, subsidlaties, offigers, direclors, reprogentatives, emnplovess, and steckholders; (v} for viciptions of the tarms ant
cobditions hergn; of {¥} to gorrel mistakes mode by the Reglsay or any reglstrar in cohhechan with 2 domain name
reqistration, and the fegistry nlsp reservesthe dght to freene o Roglstared Narme during resclution of g dispute. {3.8.8.)

Acknowhedge and agroe thal they st camply With the requirgments, standads, poitcles, procedures and practions st forth in
the dotirobl Style Guite (v mtid.mobly and fonsent to the momtoriag of the webaite 35 described in the dormel Style utde
mohitpring guldeings {wpurre. mtid ot} for comphanee with the Style Gulde, Furthohmor:, Rogistratit soknowledges and agross
thnt this Style Guide 15 sublect (o modification by the Registry with gy such changrs appearing at the proviclsty designated
3R, ahd thot fiegistrant ious promptly comply with oy such changes inthe time alletied, {3.8.9)

Ackpowiedge and agres that Proxy ar Brovy fegalrations Wil not be pliowed durag the Sunrise Perlod, the Limited Tndusiy
Lauach ahd the Premmbun NEmeE thoeation and Avction Period, and In sych on nsiange will constitute @ metedat bregch to this
gonbract. (39,10

] Ele potdnRls o) AG-ED0N, tdanikel DR Srrilpa, LG WeatiRer s o sty of Cnnme ATl dgids tEeheed.
Anet e | Sle Mep | Bemsinbierr § Gontagl Ue § Prtvisry Polley | Tomms & CondglEbns
Poglslif Lomzin Nars. swith Merdknr Grline Séaioor, LLC
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Dispute Policies

1. Purpose, This Wniferm Demaln Mame Dispute Aesolutish Pelity {Whe “policy™) nas been adopted by the ateret Lorporation
for Assigned Hames and Hymbers {"ICANN"Y, 13 thcorparated by reference into your Reglstrption Agresmenk, and sels {orth the
s ARG conditions in crnactien with a displte Bptwaen you and any garty oiher than us {the rogistrar} dver Hhe registitlan
and yse of an Inkarnet dodnaln name replatered By you, Proceadings unter Paragraph 4 of thit Policy will be contucted agoerdlig
w the Rulos for Onifoem {omatn pnme Dispuie Resoullen Polioy {the ez of Procpdure™), which arg svailnble ot
e et AT A TG R i pacetet s, and Yhe selected adminktrative -dlspule-resctution  sondcn provader's
gupplementnl maes.

4. Your Representstions. By appiving 10 reglstor & doranin pame, of by atking us o malntein oF rebew & dpmalh feme
registration, you henely reprosent and wormant i us that {n} the stRtements tnet yeu made In your Repistration Agriement e
compiete ahdd poourate; (1) 1o your wnowledgo, the registmatien of the domalh ARme wifi ot infringe upon of athenwise vinlate
the nghts of apy third arlis {£) you are not replstering the damein name Tor aR unlawie pupone; and {d) you wilf ot
xnovingly s thi demain same In viniation of Bhy appiiable lows or reguidtions. 1 is your pesponsibitty o determing whethor
your domaln nafme regiatration Infenges or vicletes someone alse’s righte.

3. tancellations, Trapsfers, and Changes, We will cancal, transfer or alhenelse make chahpes 10 dematn nome egigtrations
urder e faliowing clroumsianoes:

n, subiect to The provishns of Paragrnph 8, cur reteiph of woitlen or appropriste cloctrenic atrctiony from you or your
aurhoriend agent to (oke wuich petlon;

f, pur rgoelpt of an order Trem & court &oF arbitrel tribunn, in cath cise of compeatent Juripdictian, requining puch action; gndfot

. vl bogeipt of o dacision of an Administrative Panel roquicing sudh aclion In any admimistrative proseeding 10 which you Wt 8
party and which vas canducted ynder thls Policy or & 1ater verslon of Hus Follcy adopted by HUANN. (See Parograph HIY and {k)
Bodow.)

We may alse conoed, Hansfer o7 cthervdlse make changes to & domain name regiatration in accordance with the tgrms of yout
foglstentioh Agregment of other tegal reguirements.

. Mandatery Administrative Provecding.

This faragraph seis feeth the bype of dinputes for which you arp required ta submit o 8 mendatery admicisirative grocectdig.
Thase proceedings willt be conpucted belgre one of the adrinistrative-glspute-resclution servite provigers Heted Bt
BT F e i s puidrpiagptoved priade e {edch, B “rroider™y.

a. Applicalic theputes You e roguired ko submit (0 2 mandatory administeative prececdiag tn the gvent that a third parly {n
“enmpiainant’} asseristo the applicable Frovidar, in compBERNGe with the Rules of Frotedure, that

{1y your domake name iy itnntics] or confusingly similar 1o @ trademark or service mark In whichthe compipinant hes dghts; andd
(I} you have np rights of ingltimiate intercsts In respect of the domain mme; pad
{H13 your domatn name hias beel reyistered and i betng used in bad faith.

vy For the Bdjudication of disputes contering o ariEing from use of the Registernd Name, the foghikared Hame Hotder shall
submit, witholst prejudlcs o gther pbtentiolly applicabie jurisdictions, 19 the jurtsdiction of the caurts (1) of the ftogintored Hane
Heldarts dopiigile and {7} wieng Repistear 1= Igeated.

11 e sdministeative proceedlng, e carnplainant must prove that each of thess three plements are gedant.

b, Evidence of Registration and Use in gad Faith, for the purposes of Parpgraph 4{a){il, the foliowing clrcumstanees, in
portioular but without Bmiation, i found by the Panel 1o be present, shall he avidence of the registration snd tse of » domain
name in bad falth;

{1} crcurastancts indiating that you have registorgd or you have anquirnd thi: domsin prme prmariy for the parpose of selfing,
renting, of otherlse teansferring the dornaln foind reglstration 1o the complanant who & the owaer oF the rpdemark of sehvich
mnk or to & ompRtitor of that complalnant, for viruahle consideralion in excesn of your documented qut-ol-pocket cost direckly
related 1o the domiln neme; or

iHy you heve regisiened the dompin name in erder T prevant the awner of the tradnmark of seivice mark from reflecting the
mntic i 8 corresponding domain nemd, provided thal you hive engaged in e pattern of sudh condiicy; of

(1) yuu hove rogistered the dompih name pimardly for the purposs af disrupting the bysiness of @ competitor; or

{iv} by u=ing the domatn asme, Y neve intentionaiy attempted lo atiract, for cotpraeccint pain, Interapk wiers to your web site
or gther on-ine location, by croaling o #kelhood of gonfusion with the cemplainant's mark as 10 the souree, sponanrship,
affifintian, or enborsement of yaur wel alte of fotation or of & product of serdee on yolr wab tiw or tocstion,
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e How to Denonstrats Your Rights o and Legitimats Interosts in the Domaln Name in Responding to a Campletat.
When you fecoive & commpaint you should refer to Paragraph § of the Rules of Progedure in determining fow your MRpohit
should be propared. Any of the followlng ciecamstanced, n particidar Ful witheut Hmatation, if found by the Panel (o be proved
hnaod on its evaluation of ol evidence prosentad, shall demoensirate your Gghts or lpgititnate Interests 10 the domaln nome foe
purpeses of Paragragh Haj{ith:

{1} Before any nellce 1o yau of tha dispute, your use of, or gemonstrable propatations to use, the domaln name of & asma
comespanding ko the domalt apme in cohnection with a bona fite oifering of geeds or SRPiCos; oF

{#) you {ps on indlvifual, business, or oliver grganization) hove Been commonty known by the domeln name, oUeR if you hawe
soavired fio Dademark of servics mark dgbte; of

(Hiy you are maldng a legltimate noncominercial or fale yse of the dempin name, weithout dntent for commercis! galn 2
mistendingly divert conguiners of 9 tainish e trademark or serviee mEk ot lFsue.

4. Solectian of Pravider, The complainant shal select the Provider from amang those approved by 1CANM by sehmitting the
complatrd 3 thet Provider. The coterted Provider witl adminisier the procesting, ereept In cases of consafidalion oz gagoribed in
raragrapt Wi-

@, Initiars .o o ¥roceeding o Brocoss und Appelntment of Adminmistrative Pianel. The Rugles of Frocedure siate 1he
procass fo-r miiting and conductitg @ groceeding ang for appalating the panel that will decide the dspute {the “fudrraalats ptivi
Panetl.

I, Congolidatian, In the gvent of multiple deputes petweeen you aod o compipinant, aifther yau or the complainant may petition
to conselidate the dlsputes bofore 2 wingin Adeministralive Paned, This petition shall be made to the flrst Admbnistrative foact
appointed 1 hear a pending dspuin between the portins, TRl Administrative panel miy conrsolidate befoie & any or att aech
disputaes In i solp discretion, srovided that the disputes being consalidated anz guverned by s Pollcy or b fater varsioh of thie
Folcy adogptad by TOANN.

g. Foos, All foes charped by 2 Provider In connection with any flsplie befare an Admiristrative Pankd pursuant to this Policy shudt
be patd by the somplainenl, gxcent In pazes whare you slpct to sxpand the Adminisirative Fanel from ono o throe paneilshs o3
provided in Paragraeh 5B} of the Ruins of Pracodure, i which coee all fees wil be spit aventy By you and the complainant.

h, O Invelvenrant in admiaistrotire Procecdingf. We do not, and wil not, particlate in the sdeminksteation of condudt of
any proceeding belare on Administrative Panel. Tn addition, we wilt not be finble o5 4 result of any decisipns renderad by the
Administrative Pangl,

i. femadics, The remedies pvedfable to 2 complalnam Furseant to aRy proceading hetore an Agministative Fanct shall be
Grfted ko requinng the cancelatien of your dontain name of the transfor of your domain name registeation # the cormpipinadl.

5. MotHicatlon and Pobiication, The Frovider shali aotify us of any decislon made by an Adiministrative Panel with respecito
domaln nome you have registered with ug, Ml decisions under this roticy wil be published in fuil over vhe Tateenet, excopt whin
an Adrinisiralve Panel detprmings 1 an orgeptions! case to redark porlans of its decisien.

k, Avalatifty of Court Procendings. The manditory poministative procending requirements sal furth in Poarpgraph & shil agt
provent citner you or the comalainant frem submitting the dispute © 8 court of competent jursdition for independent resolytion
belobe guch mandatosy administrastive proceeding is commenced ar aftes such proteeding s conchdnd. Hf on Adrdnisteative Panel
deoeides that yotle gomzln name rogistrotion should be enneplod or transferred, wi will walt tan (10) busindss ays {5 absarved
In the locetlon of aur gincipal office} aftor we are tnformed by Wic applicalte Provider of the Adrrtnistrative Panel's decision
pefore implementing that declsion. We will then beplement e decsion unless we bave received from you during that ten {14)
hushness doy prrod offic documpnietion {such 55 2 copy of & complatl, fe~searnped by the ceck of the Gourt) that you have
commenced  mwsult against e complalant in a jurisdiction to which the compkainant has sylmitied under Paragroph 3
af the fudes of Procadure. {10 general, that jurstiction is elthar the lncation of eur pringipal office oo of yous pigross nn Shown i
cur Whols databose, Sen Paragraphs 3 pnd 3{HATY of the Rules of Procedure for detalls.) iF we ool such documptation
witn the ton {10) bugiaess day pedod, vie will not mplement the Administrathe Panpl's decsioh, and wWe will toke Ao further
action, yntdl we recive 7} evidenct sptislactory 1 up of a tesolution belween the parties; (i} avidenow sotisfactony (o U5 thil
your fwsik bag bean gicrpisged or withdewn; or {13 2 cony of an grcer fram such courtdismissing your pvesiait o ordening hat
yous o ot have the fent o continge b use yaur domain onde.

5. Al Other Sleputes and LY gation. All sther dizputes babwien you and any party other than uz regardleg your Surnpin gpme
regiskratinn that are not wrgught pursuoet to the mpngdatory agministrathe proceadlng provisions of Parpgraph 4 shail e
resolverd Betwesn you ond such oot party Wrough any our, arbitratinn or other procteditg that moy fie avellabbe,

&, Qur Invoivement in DiFputes. e will not partictpale in any woy in @ny dispuate botwoon your mhd any pary gthe:s thon us
regarding the registration ant ee of yoUF dofmath neme, You shill not name US 3 2 party ar othepwise include 45 tn ahy sich
procending, I the fyent that we are named 35 3 party in sty guch progeeding, wi repeive he tght 1o e poy and afl defenges
depmed approprishe, and fo ke any ather actlon necessary T dofend puisalves.

7. Maintaning the Status Quo. We wil £ot cameet, transtfer, aclivile, deatiivale, oF othecwlse change the stetus of any domaln
fnme registration wnder 1his Policy axcept 6 provided o Paragraph 3 pbove.

%, Trangfers Durlng a Digpute.

a. TrensTers of  Domatn Name to 2 New [Holder, You moy Aot sransfer your domdin s reglstration Up anather holder {1
during o pending seministrative proceadlsg brought pursuant tp Paragraph 4 o Tor 2 period of fftwen {3563 business doays {05
ghgarved in the pestion of aur principal ploce of butlness) o such procending @ conciadudy or {1} during B pending court
procoading or ar@ltration commenced regirding your damaln tame untess the pargy to whem e domaln rathd repistintien %
helng translerrad agrees, In writing, 10 b hoynd by the decipion of the court or arbitrator. W resdive the dght to Cpndet any
trangler of @ domain dome repistration B anather hotder that is mode in vielstion of this subporagraph,

u. Changing Registram. You may aot tennsfar your domaln name reglstration to angther registrar durng A pensing
aiminrstrative proceeding Brought pubseant Lo Passgrapn 4 or for & poriod af fiftean {15} buginess days (3% obsdrved in the
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repisier Domain Mames with moRiker.con mutp:wvew. moniker com/helpidisputepolicies.jsp

sorption of our principal fiece of busingss) after soch proceeding i concluded. You may tranglor administratipn of your domain
neme registiation to another reglstras during a peading <ot action or arbimtion, provided that he domain neme you have
registecnd with us shadl continue 1o be subject o the procoedings cornmenced BOEIRSt yoU N aocenlance wilth 1he terng of this
Policy, Tn the ovent thil you tronsfar a domain neme registintionlo us duting the pendency of o couit ackion ar arbitration, such
dzpute shall remeln subject o the domain natne dispute policy of the registrar from which the domaln name ceglstraflon was
travsiermed.

G, poticy ModHications.

We reserve the rdght to modlfy this Folicy &b ahy Hme with the permission of TCANN. We will post our revised Policy ot
Wi mpniicer comfhalpfnowpolicy.jsp at loast thiry {30} colendat doys hefore § becomes offective. Unless thig Policy hos
alropdy bean involied by the submission of 2 complalnt tn & Pavider, In which avent the verglon of the Falicy In cifiect ab the dme
It wps Invoked will apply te you untd the dlspute 15 over, alf such changes wifl e Pnding vpon you with regpect 1o any domaln
name reglstiation dispube, whether the dispiite arase before, on of after the oifpctive date of gur change, 10 the avenl WAt you
object to p change in this Policy, your sile remedy Is 16 cancel your domein name regisiration with us, provided that you wili not
be entitled to & refung of any fees you pald to vs. The revised poticy wili 2pply 1o you untl you cancel yhes dpmain nome
ragistration.

AP pil eoatnnss {uh ALDO-2E0E, Moadn Online Boevints, L1, HAnaiker i awlbHElRy of DVRFO0D ARAR fPRLs earneaet,
Abeul Vg ] Sits bap ] Domeintieer j Contadl e ] Privagy Polley | Yerms L Congltivan

Rpisler Damaln Mames Wil ek rling Saovinen, LLG
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History - part 1

tntroduciion

Eady Davh
Gigwth aad Development
& Tyep Tigz I8TH

Fran g New Trade Asspcizlion io.a Mew Shemtegic Thass!
Engurng e ylublily of air banspod for fhe now contury and milteniem

IATA - The international Alr Trapspon Assaciafion - wed faundad in Havang, Cuba, i Apid 1945, 1 i the péme vehicle for
inlar-nitine coopriation iy promiting safe, religbie, s nd aconommins! &k sendoes - for the boneft of the woltd's
conautmers. The intemational schaduled alt transpor induatty 15 pow more than 160 mes Jamger than it was in 18435, Few
itstion cin malch the dynemism of ihat growth, which wolst bave enn much tesk spoctasliur withoul the standods,
pracicen snil procedures developed vAthin YA,

At g founding, ATA had 57 members from 31 nations, reoatly in Burope sod North Anrericd, Todgy i has some 40 memberg
from 126 nations in every pad of the glche,

Tha maderm IATA & the suscessoT 1 the thterneltinat Al Trattic Agoociation feunted in the Mague In 1014 - the year of the
warld's Grst imemationsl seheculed sEVICES.

Nest: Early Davs

LAS2008 136 FM



ur Mission hitp e iata.orgfaboutmissionhm

IATA at the Air Transport _Industry*s side

Air trenapont s oue of the mast dynaasic Indysites in the word. The inteteational Alr Teznoport Assetiation (WATA) iz 35 givkel
R QERnlRRIEDN.

Over 50 yoars, INTA hes deveigped the sommersial andards that built 3 plobal industry, Today, IATA's mission isto
represent, foad and tokve tho ahriing induslry. e membets compdse spene 240 midlnes - the world'y ieading passenged and
carge aldinad among then - teprasenting 14 peroant of schedulnd rteenationad bl e,

Representing...

IATH, seeke o Inprove ghdorstanging of the indusiy among doclzlon makers end Incroaat awarchcss of the bencfils thil
svlation brings to netiohal ard global goanomles, B akls for the interests of slitines across e glebe, challenging uareagonibio
rslns and changes, holdlng rgulklorns and goveriments lo pooount, ani sibing fof seatible requistion.

Laaging...

IANTAE alm is 10 betp sldines help $hemselvas by simplfylng procoases Anl INGRERBING PASSEAGES CODVEAIENGR wiile reducing
coste pad lmproving officlency. The groundbmaking Sirmplifing the Bugingns inliative ks crasisl in this ares, Mofeovl, ity 5
ATA's fumber gng priordy, ond INTA'S goal 1s kb confinustly inprove sifely stongards, notohly thiough ATA's Operational
Safety fardlt ((OSA). Ancther rmain cohcern iz to regnlendse the Impact of gl transport o paviigamand,

Serving...

VATA ensures it poapte and goods Can maove doud the globat alfing nofwork as aatlly pg if thoy weee on 4 slngle wirling in o
single counlry. # odditian, it pravides essantiat professional sepport to af Industiy etgkeholders wilth 2 wide (aRge of producls
tervid podt seedons, 3Uch af pubiications, trelning #ai censulting. 1ATA'S tinanclat systoms Bise help saeinTe ad the Wavel
brclusity meximiss rEveniss,

... For the benefit for all partios invelved:

For consthers, IATA simplies the travel and shipping procesEne, while keeplng cosis down, Passengens gan make 008
(piephona cEH to feseree 2 ficket, pay I ons clireney and then via the ticket on severs] alilings in noyersl countries.
EATA altows alrtings to operate safely, sevlrely efficiantly and ecohormioally under clearky defined ndips,

EATA 5arves 6 Bh intermcdiary behvesn ailings and posoenger &o wall 55 corgo apeals vl apatiadly appliad agbacy
servioe stpadands and controliced franclal sysiems.

A farge network of induetry suppliers and sorvice providers gathersd by IATA provides sofid expedize to ailines na
variety of ndurtry seiions.,

o0 governents, IATA seeks to engure they ade well Infosred ghout the mm‘r&xﬁiﬁg‘nl the sadalion indusiny 10

ehapre Belies, long-teTm declsions,

of : FA2008 1236 PM
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IATA's Indusiry Priorities for 2008

Safely

implement IATA Safely Audlt for Ground Oporations {SAGOY, conducting &t fenst 58 Hation autis and 8 hegcipapiens
auctis
oo 2top plsh fo adaans e sitine Waining wnd guaifcatich sequirements

Enwbrenment

Achiove & reduction of 5t et § miition loanes of GOR from sperstions arod infrastrsching

impinraend 2 sirategy b resch cathon peutrat growth

[ipvelop stondaeds and guidsiings for an Induslry carbin offset prograane end pliot it with &t leagt & aldines In four diffeeent
T

Simplifying the Business

Achieve 0% &-Tickellng penctration n IATA Billing e Seflement Pian (S5P on 1 June 2008 end Inplemednl 2
proptacne ba ellkningle remalring paper doouments by deveioping an stectrorle mulli-purgpse Hooament (G0
Fagure 130 pirphts olfer Gommen st Sell-Sedvicd LSS {ackites by 2ad 2002 pnd that 200 aliinet are Bar Goded
Brardng Pass (BEBP-anaied

wrplament o-freight piols at 8 sdrdiions incatios {14 total) by oad 2002

Conduct 2 pibds in erch ario of Fasl Yiauel

t.aunch the Boggage management knprovemsnt Frogramme {BIP) at & simbns

Finangial

Achieve savinpsfoos! avoldance of §1.5 biltien in indusly taxes, charges and fued fees, including at fenst SR00 milliandn e
o5l reduclinh
Launch folr new Initiatives o mducs atfifa oosls o improve senice,

12402008 2:3% P
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Frafgais § 10A0 Home | Contact ICAD | FAR § Sotarch BCAG ] Site Tndes

International Civil Aviation Organization

1oft

L R R e .,mtﬂmrmmuwwwmﬁ. RO
ABOULIEAD  furenux” Activitles {1 ke P Mestings ] Publicabons

ETRATERIC OBIECTIVES OF ICAD

& GQurpnnt

The Internptiond Civil Aviatdan Orgenlzation, 2 UN Speclallzed Agency, is the globet
forum for civll aviadon.

B s e S———

ICAD works o achiove itz vision of safe, secure and sustainadie development of Sivit
aviatioh through cotperaton aTnongst s mamber States.

To implement this vidlen, the Qrgasizatioh hos estabiished the fSifowing Shiategic
Obdaclives for the perod 2005-3070:

o iar e

fi. Sefety - Enhance globel cvil pvintionh safety

B. Secyrity - Enhande giobal chvil aviation secbrlty

. Envitenmontal Protection - Minimize the edverse effact of global
civil avintion oh the emvirgnment

0. Efficlency - Enhance the cifizlency of aviation operations

E. Continuity - Malntain the continlity of aviatlon operations

F. Rule of Law - Strengthen faw governing intermationsd civil
avistion
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